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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 
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a)n All b)nSome'' c) □ None of the: 

1 . □ Certified copies of the priority documents have been received. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 

Continued Examination Under 37 CFR 1. 1 14 

1 . A request for continued examination under 37 CFR 1.114, including tine fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
06/07/1 1 has been entered. 

2. This office action is in response to correspondence filed 06/07/1 1 regarding 
application 1 0/677,891 , in which claims 1,21, and 22 were amended. Claims 1 , 5, and 
20-23 are pending and have been considered. 

Response to Arguments 

3. Amended claim 21 overcomes the rejection under 35 U.S.C. 101 as being 
directed to non-statutory subject matter, and so it is withdrawn. 

4. For the reasons below, amended independent claims 1,21, and 22 overcome the 
rejections under 35 U.S.C. 103(a) as being unpatentable over Harb in view of Lohmann, 
II, and so they are withdrawn. The rejections of dependent claims 5, 20, and 23 under 
35 U.S.C. 103(a) are also withdrawn. 
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Allowable Subject Matter 

5. Claims 1 , 5, and 20-23 are allowed. 

The following is an examiner's statement of reasons for allowance: 

Consider claim 1 , the prior art of record does not teach nor fairly suggest: 

"...storing a configuration data store comprising a system speech profile 
corresponding to at least one managed system of the plurality of managed systems, 
wherein the system speech profile specifies which capabilities of the at least one 
managed system are available on the managed network and which capabilities are to 
be voice-enabled and made accessible via a telephony interface; and 

automatically generating a grammar and a speech dialog for the at least one 
managed system using the system speech profile, wherein: 

the speech dialog for the at least one managed system includes at least one 
generated audio prompt that is played via a telephone in response to accessing, via the 
telephony interface, at least one of the capabilities of the at least one managed system 
that are specified in the system speech profile to be voice-enabled, and wherein the at 
least one of the voice enabled capabilities comprises at least one administrative 
function to administer the at least one managed system, 

the grammar is used to process speech input received from a user in response to 
the at least one generated audio prompt, and 

the speech dialog allows the user to administer the at least one managed system 
by accessing the at least one administrative function via at least one voice command; 
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and 

the at least one generated audio prompt comprises information extracted from a 
response from the at least one managed system responsive to the at least one voice 
command as dictated by the configuration data store." 

The closest prior art, Harb et al. (7,149,694), discloses building and updating 
grammars in voice access systems using a form in which an administrator can 
"subscribe for grammar" certain elements such as textboxes or applets, see Fig 13, 
which causes an XSLT style sheet to be generating. This style sheet acts as a filter for 
an XML document that filters out the elements which are not to be included in the 
grammar (allowable utterances) one may say in response to a specific TTS prompt or 
context. However, the prompts in Harb are not extracted from a response from a 
managed system as dictated by a configuration data store, therefore Harb does not 
disclose "...storing a configuration data store comprising a system speech profile 
corresponding to at least one managed system of the plurality of managed systems, 
wherein the system speech profile specifies which capabilities of the at least one 
managed system are available on the managed network and which capabilities are to 
be voice-enabled and made accessible via a telephony interface; and automatically 
generating a grammar and a speech dialog for the at least one managed system using 
the system speech profile, wherein: the speech dialog for the at least one managed 
system includes at least one generated audio prompt that is played via a telephone in 
response to accessing, via the telephony interface, at least one of the capabilities of the 



Application/Control Number: 10/677,891 Page 5 

Art Unit: 2626 

at least one managed system that are specified in tlie system speech profile to be 
voice-enabled, and wherein the at least one of the voice enabled capabilities comprises 
at least one administrative function to administer the at least one managed system, the 
grammar is used to process speech input received from a user in response to the at 
least one generated audio prompt, and the speech dialog allows the user to administer 
the at least one managed system by accessing the at least one administrative function 
via at least one voice command; and the at least one generated audio prompt 
comprises information extracted from a response from the at least one managed system 
responsive to the at least one voice command as dictated by the configuration data 
store." 

Lohmann, II (5,745,692) discloses a system for remotely managing computer 
servers using either touch tone or voice commands. For example, an administrator can 
request the temperature of a server by voice commands over the telephone and hear a 
rendered audio response, see Col 5-6 lines 50-3. However, Lohmann, II does not 
disclose a configuration data store which specifies which capabilities are to be voice 
enabled and generating a prompt comprising information extracted from a response of 
the server responsive to a voice command as dictated by a configuration data store. 
Therefore, Lohmann, II does not disclose "...storing a configuration data store 
comprising a system speech profile corresponding to at least one managed system of 
the plurality of managed systems, wherein the system speech profile specifies which 
capabilities of the at least one managed system are available on the managed network 
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and which capabilities are to be voice-enabled and made accessible via a telephony 
interface; and automatically generating a grammar and a speech dialog for the at least 
one managed system using the system speech profile, wherein: the speech dialog for 
the at least one managed system includes at least one generated audio prompt that is 
played via a telephone in response to accessing, via the telephony interface, at least 
one of the capabilities of the at least one managed system that are specified in the 
system speech profile to be voice-enabled, and wherein the at least one of the voice 
enabled capabilities comprises at least one administrative function to administer the at 
least one managed system, the grammar is used to process speech input received from 
a user in response to the at least one generated audio prompt, and the speech dialog 
allows the user to administer the at least one managed system by accessing the at least 
one administrative function via at least one voice command; and the at least one 
generated audio prompt comprises information extracted from a response from the at 
least one managed system responsive to the at least one voice command as dictated 
by the configuration data store." 

It would not have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the inventions of Harb or Lohmann, II, to result in "...storing a 
configuration data store comprising a system speech profile corresponding to at least 
one managed system of the plurality of managed systems, wherein the system speech 
profile specifies which capabilities of the at least one managed system are available on 
the managed network and which capabilities are to be voice-enabled and made 
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accessible via a telephony Interface; and automatically generating a grammar and a 
speech dialog for the at least one managed system using the system speech profile, 
wherein: the speech dialog for the at least one managed system includes at least one 
generated audio prompt that is played via a telephone in response to accessing, via the 
telephony interface, at least one of the capabilities of the at least one managed system 
that are specified in the system speech profile to be voice-enabled, and wherein the at 
least one of the voice enabled capabilities comprises at least one administrative 
function to administer the at least one managed system, the grammar is used to 
process speech input received from a user in response to the at least one generated 
audio prompt, and the speech dialog allows the user to administer the at least one 
managed system by accessing the at least one administrative function via at least one 
voice command; and the at least one generated audio prompt comprises information 
extracted from a response from the at least one managed system responsive to the at 
least one voice command as dictated by the configuration data store" because it would 
have been unobvious to one of ordinary skill in the art at the time of the invention how 
the grammar subscription services for online data access as in Harb could be applied to 
the server administration techniques of Lohmann, II, to result in way such that a dialog 
utilizing audio prompts generated from information extracted from a response from the 
at least one managed system responsive to the at least one voice command as dictated 
by the configuration data store could be used to control administrative functions of a 
managed system more effectively than the known techniques such as in Lohmann, II. 
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Independent claims 21 and 22 recite features similar to those in claim 1 , and are 
allowable for similar reasons. 

Dependent claims 5, 20, and 23 are allowable because they further limit 
allowable parent claims. 

6. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. 6,662,1 63 Albayrak et al. disclose remotely programming the grammars of 
portable speech recognition devices from a server 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jesse Pullias whose telephone number is 
571/270-5135. The examiner can normally be reached on M-F 9:00 AM - 4:30 PM. If 
attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Hudspeth can be reached on 571/272-7843. The fax phone number 
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for the organization wliere tliis application or proceeding is assigned is 571/270-6135. 

8. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

/Jesse S Pullias/ 
Examiner, Art Unit 2626 



/Talivaldis Ivars Smits/ 
Primary Examiner, Art Unit 2626 
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